RECEIPT AND DELIVERY AGREEMENT

It is hereby agreed and understood that all food products are delivered and sold subject to the terms
and conditions set forth in this agreement.

1. Notification at time of delivery
All food products shall be inspected by customer to determine correctness of quantity and

accuracy of product delivered. If a discrepancy is determined by customer to exist and concurred in
by Bell Foods product discrepancy shall be corrected within 24 hours to the customer’s satisfaction.
Any and all discrepancies shall be called in to an authorized plant official; no delivery
personnel are authorized in any way to accept returns, issue credits, and or authorize any
shipment of a replacement item without confirmation from Bell Foods Offices. Please verify
any changes, corrections, or replacements through Bell Foods Offices. All credits issued at
this time shall be authorized by Bell Foods offices and all invoice amounts and charges
adjusted accordingly at time of delivery any and all other changes to invoices other than those
authorized at time of delivery by Bell Foods shall be disregarded for billing purposes.
2. Notification within 24 hours of delivery

If within 24 hours of delivery customer determines and Bell Foods concurs that an incorrect
guantity or quality product was delivered, Bell Foods will accept return of product subject to USDA
Food Inspectors requirement that product is properly identified, contains correct Bell Foods label and
is packaged in the original container in which it was delivered. Credit shall be issued through Bell
Foods by a Credit Memo only upon return and inspection at Bell Foods facilities, and a copy of that
Credit Memo shall be provided to the customer. Any other changes to invoices or billing other than by
Credit Memo issued by Bell Foods shall be disregarded for the means of billing.
3. Notification after 24 hours but within 72 hours of delivery

At Bell Foods sole discretion product delivered and accepted by customer after 24 hours and
within 72 hours of delivery may be accepted for return based upon individual circumstances on a case
by case basis subject to USDA Food Inspectors requirement that product is properly identified,
contains correct Bell Food label and is packaged in the original container in which it was delivered.
Credit shall be issued through Bell Foods by a Credit Memo upon return and inspection at Bell Foods
facilities, and a copy of that Credit Memo shall be provided to the customer. Any other changes to
invoices or billing other than by Credit Memo issued by Bell Foods shall be disregarded for the means
of billing.
4. Notification after 72 hours delivery

No product may be returned.

This delivery and return policy is hereby agreed to as set forth as required by the guidelines of
our Daily Inspection by the USDA FSIS and Bell Foods H.A.C.C.P. Program.

Business Name: Date:

Customer Signature: Print name

Created on 6/18/02 8:27 AM
Customer Delivery Reciept Agreement.doc



